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P O L I C Y  S T A T E M E N T  &  
T R A V E L  A D V I S O R Y  

 
The Australia Federal Government’s announcement on Friday 8th May 2020, was introducing 

a Three-stage framework to ease restrictions and make Australia COVID-safe.  
 

Whilst the timings of each stage are to be individually determined by the States and 
Territories, the Queensland Premier has announced that Stage Two commencing 12th June, 

2020 opening up Regional Travel being a maximum of 250km within your region. 
 

Stage Three is from 10th July, 2020. Stage Three is subject to further planning and review in 
regards to Interstate and further Intrastate travel. 

 

As a result, we are now taking bookings from our Regional 
Guests for arrival from 12th June, 2020. Intrastate and 
Interstate Guests are welcome to book for arrival from  

10th July. International travel restrictions are still in place. 
 
 

REVISED CANCELLATION POLICY AS A RESULT OF COVID-19 
IMPLEMENTED 15/05/20 

 
For Regional Guests  

(Principal Place of Residence must be within 250km of Mission Beach)  
for stays on or after 12th June, 2020 our Standard Cancellation Policy applies. 

 
CANCELLATIONS, CHANGES AND ALTERATIONS BY GUEST 

 
In the event of a cancelled booking by you prior to 45 days of the arrival date, you will 

receive a full refund minus $220 cancellation fee. 
 

If the booking dates are changed or cancelled within 45 days of the arrival date the full tariff 
or deposit already paid is non-refundable. 

 
This includes changing your booking to another holiday property. Changes, alterations and 

cancellations must be made in writing by the person who made the Reservation. 
 

If a booking is cancelled, a refund is subject to a confirmed rebooking of the premises for the 
same dates and tariff. If a rebooking of the same premises is made by another party, and the 

tariff is less than that, the original quoted rate, then the balance is payable by you, plus a 
$220 fee. If a rebooking by another party does not occur, a refund of all monies will not be 

made. 
 

Changes and alterations to any booking attracts the same conditions as a cancellation 
booking. 



 
 

For Regional Guests  
(Principal Place of Residence must be within 250km of Mission Beach)  

arriving prior to 12th June and  
Intra and Interstate Guests 

for all stays arriving prior to 10th July 2020,  
the following Covid-19 Cancellation Policy applies. 

 
Guests are eligible to a one-time free date change valid for 12 months from original check-in 

date or have funds held in Trust to stay at the property booked at a date to be determined 
within 12 months from original check – in date. 

 
We are pleased to be able to honour existing rates on all postponements over the 12 month 

period 
 

If you choose not to put your booking into credit or don’t nominate a date change, our 
standard booking policy applies 

 
Guests who booked via online travel agents (OTA) or other third-party travel professionals 

are advised to contact their booking provider for further information on their booking. 

 
 

All Guests for stays arriving on or after 10th July, 2020 our Standard 
Cancellation Policy applies. 

 
CANCELLATIONS, CHANGES AND ALTERATIONS BY GUEST 

 
In the event of a cancelled booking by you prior to 45 days of the arrival date, you will 

receive a full refund minus $220 cancellation fee. 
 

If the booking dates are changed or cancelled within 45 days of the arrival date the full tariff 
or deposit already paid is non-refundable subject to conditions as follows. 

 
This includes changing your booking to another holiday property. Changes, alterations and 

cancellations must be made in writing by the person who made the Reservation. 
 

If a booking is cancelled, a refund is subject to a confirmed rebooking of the premises for the 
same dates and tariff. If a rebooking of the same premises is made by another party, and the 

tariff is less than that, the original quoted rate, then the balance is payable by you, plus a 
$220 fee. If a rebooking by another party does not occur, a refund of all monies will not be 

made. 
 

Changes and alterations to any booking attracts the same conditions as a cancellation 
booking. 


